Who we are
McCue Crafted Fit, based in Carrickfergus Northern Ireland, is specialists in high quality
refurbishment and fitting out.
What information we collect and what we do with it
From time to time, McCue Crafted Fit needs to collect and use certain types of information
about the Individuals or Service Users who come into contact with McCue Crafted Fit in
order to carry on our work. This personal information will be collected and dealt with
appropriately whether it is collected on paper, stored in a computer database, or recorded
on other material and there are safeguards to ensure this under the Data Protection Act
1998.
This personal information may be collected from:
•

Information you give us directly, such as name and e-mail address

•

Information collected automatically when you use the McCue Crafted Fit website

•

Information we collect from other sources

We do not collect more information than we need to fulfil our stated purposes and will not
retain it for longer than is necessary.
Use of Cookies
A cookie is a small file which asks permission to be placed on your computer's hard drive.
Once you agree, the file is added and the cookie helps analyse web traffic or lets you know
when you visit a particular site. Cookies allow web applications to respond to you as an
individual. The web application can tailor its operations to your needs, likes and dislikes by
gathering and remembering information about your preferences.
We use traffic log cookies to identify which pages are being used. This helps us analyse data
about webpage traffic and improve our website in order to tailor it to customer needs. We
only use this information for statistical analysis purposes and then the data is removed from
the system.
Overall, cookies help us provide you with a better website by enabling us to monitor which
pages you find useful and which you do not. A cookie in no way gives us access to your
computer or any information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer.
This may prevent you from taking full advantage of the website.
Who we share data with
McCue Crafted Fit will not share any of the information you provide with any third parties
for marketing purposes. The information you provide will be held securely by us and/or our
data processors whether the information is in electronic or physical format.
International Data Transfers and Security
The McCue Crafted Fit website, and the features and functionality of the website, may be
provided using resources and servers located in various countries around the world, including
the United States and other countries.

Therefore, personal information about users of the website may be transferred, processed
and stored outside the country where you access the website, including to countries where
the level of data protection may not be deemed adequate by the local legal or regulatory
authority in the country of origin of the data. By using the website, you consent to this
transfer. We will protect the privacy and security of personal information we collect in
accordance with this Privacy Policy, regardless of where it is processed or stored.
What happens if you don’t provide us with your information?
You can enjoy our website without giving us your personal data or providing your consent.
You can even enter only the minimal amount of information (name and contact
information) if you wish. If you do not give us your data however, we most likely will not be
able to communicate with you and provide you with our services.
Access to Information
Under the Data Protection Act 1998, you have the right to ask us for a copy of the personal
data that we hold about you. In some instances there may be a fee of up to £10 to cover our
cost of providing you the information requested. You can also object to the processing of
your personal data in some circumstances (in particular, where we don't have to process the
data to meet a contractual or other legal requirement, or where we are using the data for
direct marketing).
These rights may be limited, for example if fulfilling your request would reveal personal data
about another person, or if you ask us to delete information which we are required by law to
keep or have compelling legitimate interests in keeping.
To exercise any of these rights, you can get in touch with us - or our data protection officer using the details set out below. If you have unresolved concerns, you have the right to
complain to an EU data protection authority where you live, work or where you believe a
breach may have occurred.
Complaints
You have the right to make a complaint at any time to the Information Commissioner's
Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We
would, however, appreciate the chance to deal with your concerns before you approach the
ICO so please contact us in the first instance.
So that we're clear and there's no misunderstanding about how we handle your personal
data, we will:
•
•
•

Always keep your data safe and private.
Never sell your data.
Allow you to manage and review your marketing choices at any time.

In case of any queries in relation to this policy please contact the McCue Crafted Fit Data
Protection Officer, Nicola Downey.
Nicola Downey
2 Sloefield Drive
Trooperslane Industrial Estate
Carrickfergus
BT38 8GX
Tel: +44 (0)28 9332 9000
e-mail: info@mccuefit.com

